
Tips, advice, guides and resources to help keep your child 
safe online 
At Hayesfield Girls' School we recognise that we play a key role in helping your child to stay safe online. 

We ensure that all students study e-safety within their Computer Studies, PHSE and Tutor Curriculum. 
Our advice and resources are to support your child to use the 
internet safely, responsibility and positively. 

Staying safe while playing games 
online. 
Online gaming is hugely popular with children and young people. Annual research conducted by 
OFCOM shows that gaming is still one of the top activities enjoyed online by 5–16 year olds, with many 
of them gaming on mobile phones, games consoles, tablets or computers. 

Best practices for parents and carers 

Consider games’ age ratings 
Games, just like films, have age ratings which are regulated by PEGI. These show the age that young 
people need to be in order to legally buy a game in the UK. PEGI have also created a set of content 
descriptors which show what content will be seen in the game and give an indication to why it received 
its rating. 
Check who your child is chatting with 
Many games have a chat feature which allows gamers to communicate with other players. On some 
games this is an open chat box where comments can be typed, whilst others may only allow a gamer 
to select from set phrases. Chat within games can happen publicly, so that other players can see it and 
interact, or privately in the form of a personal message. Many games also allow you to chat verbally via 
a wearable headset. 
Discuss how to report or block unkind messages 
Online bullying can happen in games as well as on social media or messaging apps. It could be through 
unkind comments or messages, or by targeting other players within in a game. Most games have 
reporting and blocking features which can be used to support a young person who is being bullied 
online.		
	
If you have concerns that your child is, or has been, the subject of inappropriate sexual contact or 
approach by another person, it’s vital that you report it to the police via the Child Exploitation and Online 
Protection Centre www.ceop.police.uk.		
	
In addition, please inform Mrs Jane Eaton (the Designated Safeguarding Lead) or the Deputy 
Designated Safeguarding Leads. 
 

Please do visit https://saferinternet.org.uk for further information about staying safe online.  




